
M/V DREAM
NOVA INSTRUCTIONS

On board Dream we have 3 Nova decoders located in server room 244 on 
the main deck. Each decoder is tuned to a channel and each channel can be 
accessed from any area that has a TV and corresponding control iPad, i.e. up to 
three channels can be watched simultaneously.

Instructions
1.	 Select menu Watch on the Creston iPad and then TV  Hotbird 13E.
2.	 Tap the down arrow button 2 times.
3.	 The 3 Nova icons correspond to each decoder. It is important to note that 

when selecting a decoder you are not selecting a specific channel to watch, 
but a decoder to control and change channel. Also important is to make sure 
that in the top right corner both TVRO antennas PS and SB are on HotBird 13.0E.



Control
Control iPads that have permission to control a NOVA decoder are located in:
1.	 The owner’s stateroom (all 3 decoders)
2.	 Main saloon (MASTER decoder)
3.	 Cinema (CINEMA decoder)
4.	 Entrance saloon (ENTRANCE decoder)

When selecting a NOVA decoder from an iPad with control permissions, a button 
appears under CH- that reads Nova Controls - e.g. the Cinema iPad is only 
allowed to control the decoder designated as CINEMA.

Troubleshooting
Sometimes the decoders can get stuck if not used for a long time, so a reboot is 
required:
1.	 When in remote control mode, press Menu.
2.	 Press the up arrow once to enter Help, then press OK.
3.	 Press down arrow five times to go to the Reset menu and press OK.
4.	 A Help/Reset window asking “Are you sure you want to reboot?” will appear, 

press OK.

The decoder will reboot and resume normal operation if everything else is OK 
(have signal, pointing to correct satellite etc). In case menu buttons are not 
responding then this means decoder has crashed (can happen sometime) and 
needs a manual power cycle from the 244 server room.


